		
		
Olivér Várhelyi, Member of the Commission. – Mr President, honourable Members, access to healthcare beyond national borders is an issue that directly impacts the well-being of millions of EU citizens. In today's interconnected world, many seek medical treatment outside the country where they live.

However, there is a crucial distinction between cross-border healthcare within the European Union and the EEA and travelling for medical treatments outside the EU. In the first case, patients travel to another Member State to receive medical treatment, with expenses often settled between administrations or reimbursed by them. This is covered by two legal instruments: the Directive on Patients' Rights in Cross-Border Healthcare and the social security coordination regulations.
In contrast, travelling for medical treatments outside the EU involves EU citizens seeking healthcare outside the EU or the EEA, often due to considerations about costs or the availability of certain procedures.
One of the biggest advantages of cross-border healthcare in the EU is patient rights and protections. The EU has established clear legal frameworks which ensure that EU citizens have access to safe and high-quality medical treatment in any Member State. The Directive on Patients' Rights in Cross-Border Healthcare provides a framework for patients to receive reliable healthcare, reimbursement options and access to transparent information about medical providers.
On the other hand, seeking medical services outside the EU does not offer these protections. In many cases, there is little or no legal recourse if something goes wrong and patients may be exposed to unregulated medical practices.
The standardisation of healthcare quality is another key consideration. Within the EU, medical facilities are subject to strict EU health and safety regulations, ensuring that treatments meet standards. Outside the EU, however, healthcare regulations vary significantly. Some destinations may offer high-quality services, but others may lack proper oversight, leading to risks such as misdiagnosis, infection or substandard procedures, and possibly also unfair competition to European services.
Continuity of care is another major advantage of staying within the EU for medical treatment. EU healthcare systems are interconnected, allowing for easier transfers of medical records and follow-up care after returning home.
In the near future, citizens will be able to access their health data electronically wherever they go in the EU, thanks to the European Health Data Space. The European digital identity wallets to be launched by the end of 2026 will support secure access to health data. However, when patients travel outside the EU, medical records may not be easily accessible, making care in emergency situations or follow-up care in the EU more difficult, potentially giving rise to stressful and dangerous medical complications and creating additional costs for the patients.
People should be informed of the advantages provided by the EU legislation about cross-border healthcare. The Commission is carrying out a major awareness-raising campaign on patients' rights in cross-border healthcare. Ten national workshops were held in the EU Member States last year already. More will follow this year. We also count on Member States for raising awareness of the risks of undertaking medical treatment outside European borders.
As we look towards the future of European healthcare, it is essential to strengthen safe, reliable and accessible cross-border medical services within the EU. We are building a strong European Health Union where citizens have the right to receive high quality healthcare, no matter where they live or where they travel in the EU.
