
Dear Commissioner Šefčovič,

as journalists, we believe it is our duty to hold those in positions of power accountable.
Access to documents, as guaranteed in Article 42 of the EU’s Charter of Fundamental Rights
and Article 15 of the Treaty on the Functioning of the European Union, and implemented in
Regulation 1049/2001, is a key tool for the press in scrutinising the European Union
institutions in their legislative, supervisory, and administrative functions.

In your confirmation hearing, you acknowledged this obligation and said that it was the
Commission’s “duty under the Treaties to conduct our work and take decisions as openly as
possible”. However, the practical realisation of these commitments has faced significant
challenges in recent years. These shortcomings, highlighted by the European Ombudsman,
undermine the fundamental principles of transparency and accountability enshrined in EU
law as well as protection of fundamental rights and freedoms and the right to access to
information as guaranteed by Regulation 1049/2001.

We are particularly concerned by the following issues related to access to documents:

- Systemic delays in processing requests. The European Ombudsman has noted
persistent delays in handling access-to-documents requests. Confirmatory
applications exceeded the statutory deadline of 15 working days in over 60 percent of
cases reviewed, often extending to more than 60 working days - we even heard
about cases when the Commission took more than a year to give a final answer.
Initial decisions also frequently fail to comply with prescribed timeframes. For
instance, the Directorate-General for Climate Action often takes weeks even to
register requests made by e-mail, let alone proceed to handle them. We believe that
“justice delayed is justice denied”, and these delays significantly hinder journalists
from fulfilling their public watchdog role.

- Overly broad application of exceptions to the right of access. In particular, the
Commission often fails to provide concrete evidence of actual harm to protected
interests that allegedly prevent the disclosure of legislative documents. The practice,
as observed by the Ombudsman, runs against the principles under Regulation 1049
that exceptions should be applied strictly. We believe that the Commission should
adhere to these legal standards and provide detailed justifications when invoking
exceptions.

We believe that strengthening the process to make requests offers the opportunity to
enhance transparency while also reducing administrative burden by fostering clarity and
efficiency in document management processes. This presents a unique opportunity to deliver
tangible benefits for both EU citizens and public administration.

We urge the Commission to address these issues with urgency and stand ready to contribute
constructively to developing solutions.
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